January 15, 2008

To Whom It May Concern:

It is with great pleasure and enthusiasm that |1 am writing to share our view of the
Minority Export Training Program that Mr. Stephen Colyer directs. | hope my
perspective of our experience will be helpful to you as you evaluate this exceptional
program.

Big Chef is a South Florida based food manufacturer specialized in hors d'oeuvres and
canapes for the hospitality industry. To offset our seasonal business along with other
reasons such as favorable location, employee retention and our background we decided to
export. We actually tried - we researched, filled out paperwork, traveled and exhibited
overseas - with no results, no leads, no contacts... only frustrations.

Participating of this program has enlarged our knowledge in exporting, connected us with
people and companies that fulfills every gap of the export process. It is all about access to
resources, building relationships and connecting with global economy. In fact, we have
made friends here and aboard and we also made sales - yes! We exported.

| have enormous respect for Mr. Colyer's teaching and his continued passion in his job.
He led group discussions and facilitated role-plays with great skill, and also helped in the
development of outreach programs. Besides, Mr. Colyer's style and ideas for
presentations and activities were inventive and entertaining; they were also exceedingly
effective.

| encourage you to take advantage of this program, just because it is outstanding.
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Rosafia Safitos, MBA
MET Program Graduate - Class of 2007
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