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· The Process of Communication
· The Context of Communication

· Listening for Comprehension

· Listening for Interpretation

· Speaking for Comprehension

· Making and Answering Requests



· Working on Team

· Making Teams Succeed

· Resolving Team Disagreements

· Participating in a Meeting

· Preparing a Meeting Agenda

· Leading a Meeting


· A speaker’s Preparation

· Attitude in Delivery

· A Speaker’s Tools

· Action in Delivery

· Information in Presentations

· Reasoning in Presentations
