Teladoc’

Before going to the ER
give Teladoc a call

Aetna now provides its members with access to Teladoc,

a new benefit that gives you 24/7/365 access to quality medical care.
Teladoc physicians can diagnose, treat and prescribe medication,
when necessary, for routine illnesses. You don?t even need to leave
work or home. Request a consultation online or by phone anytime

you feel under the weather.
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Who wants to wait in an
emergency room (ER) or urgent

care waiting room when they are
feeling sick?

ER OR URGENT CARE

Drive to the nearest
office while sick
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Wait hours before
seeing a doctor

Pay high ER and
urgent care copays
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Consider this...

ER and urgent care centers are
costly ways to receive medical
care. The long waits can seem
even longer when you are sick and
you expose yourself to other
illnesses while waiting. Avoid all the
hassles. Request a Teladoc
consultation instead.
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Request a consultation
from work or home

What can you use Teladoc for?
Our physicians can treat routine
medical conditions like:
¢ Sinus infection

Hear back from a doctor e Bronchitis
within 22 mins, on average * Allergies

e Sore throat and stuffy nose
.
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$38

« Urinary tract infection

Respiratory infection
or less depending on your
benefit plan’s cost share
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Teladoc member story

One night my son had an upset
stomach. | considered taking him to
the nearest emergency room, but
called Teladoc instead. The doctor
suggested an over the counter
medication and plenty of fluids. I'm
thankful that | avoided the time and
expense of the ER. - Mary

. | your symptoms g
Teladoc

When you need relief fast, you've got options.
Teladoc: on-demand, 24/7 access to board-certified physicians.
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Teladoc is being provided as a pilot program to fully insured Aetna members in Texas and Florida. Teladoc and Teladoc physicians are
independent contractors and are neither agents nor employees of Aetna. Teladoc does not replace the primary care physicians.
Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in
certain states. Teladoc does not prescribe DEA controlled substances, non-therapeutic drugs and certain other drugs which may be
harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services.
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If you have any questions please Contact Us. You are receiving this because you have elected to communicate with Aetna through
email. If you no longer wish to receive these particular messages via email you may unsubscribe at any time. View our legal disclaimer

and privacy policy.
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©2011 Aetna Inc. The Aetna name and loao are reaistered trademarks.



