MIAMI DADE COLLEGE - KENDALL CAMPUS

EVENTS AND RENTALS DEPARTMENT
FACILITY QUESTIONNAIRE
Thank you for using the Miami Dade College – Kendall Campus facilities.  Miami Dade College continually strives to provide the highest level of quality facilities as possible.  Your opinions and suggestions are very important to us.  Please take a few minutes to answer the following questions:

Name of Organization:_________________________________Date(s)of use:_______________                                  

Facility rented/used:______________________________________________________________                                                                                                   

Was this your first time using the facility? No____Yes___If you answered no, how long?______                        

How would you rate the overall quality of our facilities? 

(Circle only one:1 is the lowest, 10 is the highest)  1  2  3  4  5  6  7  8  9  10
Please write any comments and suggestions regarding our facilities.________________________

                                                                                                                                                            .                                                                                                                                                                                                                                

How would you rate the reservation process? 

(Circle only one:1 is the lowest, 10 is the highest)  1  2  3  4  5  6  7  8  9  10

Please write any comments and suggestions regarding our reservation process._______________

                                                                                                                                                           .

How would you rate the level of service provided by the facility staff?

(Circle only one: 1 is the lowest, 10 is the highest)  1  2  3  4  5  6  7  8  9  10

Please write any comments and suggestions regarding our facility staff._____________________ 

                                                                                                                                                           .
Would you like to use our facilities in the future?                                                                             .

Additional comments_____________________________________________________________                                                                                                                        
______________________________________________________________________________.

Miami Dade College thanks you for assisting us in providing the highest level of service.  Please mail all correspondence to:

Miami Dade College-Kendall Campus

Events and Rentals Department
11011 S.W. 104th Street, Room G116-117
Miami, Florida 33176-3393

Thank you for your participation! 

Preparer:  ______________________

Date:
   ______________________   
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