LEARNING RESOURCES SERVICES
@ NORTH CAMPUS

LEARNING RESOURCES...

* Supports teaching and learning initiatives.

* Supports faculty, staff and administration
technology needs.

* Provides technology solutions.
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THE LEARNING RESOURCES DIVISION ENCOMPASSES

4 DEPARTMENTS:
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Consultation on academic and administrative technology needs.
Research current and emerging technologies.
Provide quotes on hardware and software solutions.

Troubleshoot and repair all hardware, software and
network issues.

Support hardware & software for all instructional and
computer labs.

Provide support to outreach centers.
Special events and project needs.
MNetwork access for visitors.

www.mdc.edu/north/courtvard/

e Provides support to students on continuing
learning outside the classroom.

With 500 computers in Rooms 2102/2201.

Virtual College and Angel and Academic
Software support.

Printing services in black and white and color.
Provide student support to complete assignments.
2 Podcasting rooms.

6 electronic classrooms (computer for each student).
* Building 2000, Room 2102-8.
* Building 3000, Room 3108, 3110, 3112, 3204, 3206.




www.mdc.edu/north/library/

Library

e Library instruction tailored to academic subject area.
(Learning Outcome #4)

e Credit courses that promote Information Literacy.
(Learning Outcome #4).

@ Electronic databases.

® Book, magazines and journals.

@ Workshops for faculty and FACE students.

e Monthly educational displays.
® Reference Services.

@ Inter-library loan services.

®

Laptops and tablets to students and staff for
on-campus use.

® DVD's and materials for classroom support.
® Library on the Fly at Campus Events.

® (Grant search assistance.

® Grant proposal research.
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® Media Services is comprised of three areas of support:
Classroom Support, Media Production and Special Events
Support.

@ The Classroom Support Service staff assists Faculty to make
the most of the multimedia ready classrooms at North Campus.

® Classroom support trains, maintains and/or delivers multimedia
equipment to classrooms.

® Media Production assists Faculty and/or Administrators in the
creation or publication of multimedia content to enhance the
Campus’s learning environment. Our Media Production
Services include Graphics, non-instructional web support,
photos and video production.

® Special Events Support Service assists Faculty and/or
Administrators in executing events open to the public, like
lectures open to the public, concerts or musical venues or any
other large-scale event.

® |n addition, we provide consultation services in multimedia
implementation, events planning and/or development of
electronic educational and/or marketing content.

® Support the College’s initiative of iTunesU and podcasting.
| ® Quote pricing on multi-media equipment.
® Video on Demand Access.
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