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l. PURPOSE

To provide for the return/replacement of library materials and to provide a means for
withholding access to other library resources and services to borrowers with overdue/lost
library materials.

1. PROCEDURE

A.

The College libraries maintain an online computer file of all library materials
charged to borrowers.

When library materials become overdue, notices may be sent to borrowers. A
library obligation may be added to a borrower’s record in the college-wide
obligation file. Once the library material is returned or paid/replaced, the library
staff will remove the obligation from the borrower’s record in the college-wide
obligation file.

The College Learning Resources Director is authorized to establish a process that
provides students with the opportunity to present information as to whether a
library obligation has been fairly determined. If a student appeal is granted, the
Library will clear the obligation. The owning library must resolve any disputed
library obligation.

To clear a library obligation, the borrower may return the item to the library, pay
the cost of item at the Bursar’s Office, or replace the item with a similar one that
must be pre-approved by the campus Learning Resources Director. After payment
is made, the student receives a receipt by the Bursar, which must be presented to
the library so that the obligation is removed.
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