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MyMathLab 
Access and 
Technical 
Support  

Instructions for Accessing the MyMathLab website will be provided by the instructor.   
·         If you have any difficulty accessing this website  Contact Product Support at 

http://www.mymathlab.com/student-support  for live CHAT, FAQ’s or email,  
or phone support at 1-800-677-6337. 

·         If you experience long wait times, please document your wait time and report 
it to the Math Department via email. 

·         If you experience technical problems and you have been assigned an incident 
number, but you have not received assistance, email the Chairperson. 

MyMathLab 
Tutors 

Math tutoring services are provided through  http://www.pearsontutorservices.com/ 
 The toll-free student number is 1.800.877.3016.   

Purchasing 
MyMathLab 

You must purchase an Access Code in order to use MyMathLab.  If you cannot afford 
to purchase the access code right away, ask your professor for the temporary 
access code.  If you can document that your financial aid has been delayed, the 
mathematics department can loan you an access code.  Call 305-237-1358 for 
more information.  
If you have taken this course before with the same textbook, you do not need to 
purchase a new Access Code. 
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