
 
 
 
 
 
 

Sales & Customer Service 
Staff 

Gray Line Miami seeks Sales and Customer Service Representatives: young 
and dynamic, goal oriented, experienced. Staffing new tour service for 

Greater Miami.

Required: 
• Minimum of 3 years experience in sales & retail, travel, concierge, front desk. 
• English is a must and Bilingual skills are preferred (Spanish, Portuguese, French, 
German & Italian) 
• Excellent knowledge of Miami and South Florida as a tourist destination 
• Goal oriented. 
• Flexibility to adapt to a changing and dynamic industry. 
• Excellent communication skills (oral & written). 
• Scheduled Shifts: 4 days on 3 days off / 3 days on 4 days off. Ten hour day. 
• Positive attitude, people skills, good manners and well presented 
 
Offered:  
• Excellent contracting conditions. Base and bonus. 
• Full-time according to schedule 
• Training week November 23rd. Services will begin December 1st.  
• Great working atmosphere. 
• Growth opportunities within the company. 
• On the job training. 

 

Please send resume and cover letter to: 

jobs@graylinemiami.com 
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