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              The Office of Information Technology (OIT) of Miami Dade College develops and maintains a modern information technology environment in support of MDC’s vision for excellence in teaching, outreach, and lifelong learning.

              OIT provides a consistent and coherent interface to the State and other external constituencies with regard to the College’s information technology policies and services. It provides the College’s senior leadership strategic recommendations in areas that involve information technology.

              In addition to facilitating and coordinating information technology activities among MDC campuses, OIT also hosts an array of enterprise services, oversees the implementation of information security across the College, and manages all IT related contracts and licenses.

              The Office is led by the Vice Provost for Information Technology and Chief Information Officer. The Vice Provost's portfolio includes IT strategic planning, governance, policies, portfolio and project management, government and partner relations, contract and vendor management, and college-wide initiatives to support the missions of the College.

              

               
               
            
              
            

            
                
                  Adobe Creative Cloud for Staff/Employees

                  
                  The Work At Home (WAH) licensing for Creative Cloud that is still available for MDC faculty and staff, but it is no longer offered as a separate fee-based subscription through OnTheHub. Under the recently renewed Adobe contract, each staff member and faculty member will be allow to activate Creative Cloud on up to two machines by login in with their MDC email address - one of these activations can be for a personal machine. For access to the software, please contact your campus CNS department.

                  After you have been granted access, please follow the below instructions to install the software in your personal workstation.

                  Instructions
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  Helpdesk Hours of Operation Mon-Fri 8AM - 7:30PM

  ITHelpDesk@mdc.edu
  

  	Name	Phone Number
	Helpdesk	305-237-2505
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                      Some resources reside outside of this website. Click on one the following links to access that resource.
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         Miami Dade College is an equal access/equal opportunity institution which does not discriminate on the basis of sex, race, color, marital status, age, religion, national origin, disability, veteran’s status, ethnicity, pregnancy, sexual orientation or genetic information. To obtain more information about the College’s equal access and equal opportunity policies, procedures and practices, please contact the College’s Equity Officer: Cindy Lau Evans, Director, Office of Equal Opportunity Programs and ADA Coordinator, at (305) 237-2577 (Voice) or 711 (Relay Service). 11011 SW 104 St., Room 1102-01; Miami, FL 33176. EquityOff@mdc.edu
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